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1. Who we are

02 Pilates (Pty) Ltd operates the O2 Pilates website and boutique Pilates studio in South Africa. Our contact details are
133 Oxford Road, Saxonwold, Johannesburg, 2196, info@o2pilates.co.za, +27 71 389 3429.

2. Information we collect through the website

At present, the website is primarily informational. We do not offer direct online class purchases through the website.
Packages and bookings are made through the Octiv platform or other authorised booking channels.
e  Basic website analytics or technical information generated by your browser or device;

e Information you voluntarily send to us if you contact us by email, form or other communication channel;
e Information required to respond to your enquiry or administer your relationship with us.

3. How we use information
e Torespond to enquiries and communicate with you;
e Toadminister bookings, services and client relationships where applicable;
e Tooperate, secure and improve our website and business systems;
e Tocomply with legal and regulatory obligations.

4. Sharing of information

We may share information with service providers that support our operations, such as website hosting, booking and
payment platforms, IT support, professional advisers or regulators where required by law.

5. Security and retention

We take reasonable technical and organisational measures to protect personal information and retain information only
for as long as reasonably necessary for lawful business or compliance purposes.

6. Your rights

Subject to applicable law, you may request access to, correction of or deletion of your personal information, object to
certain processing, or lodge a complaint with the Information Regulator.

7. Contact us
For privacy or PAIA-related queries, contact the Information Officer at info@o2pilates.co.za.
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